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����
Percentage Respondents

% (450)
1 - 10 0.00

11 - 20 2.67 12

21 - 30 22.00 99

31 - 40 24.00 108

41 - 50 22.00 99

51 - 60 13.56 61

61 ������ 7.56 34

No answer 8.22 37

Total 100.00 450

� !
Percentage Respondents

% (450)
$%& 56.00 252

'()* 44.00 198

1. "����������$%��$�����
$&�'�
Percentage Respondents

% (450)
+,& 34.00 153

'���� 63.56 286

No answer 2.44 11

Total 100.00 450

����� ()$�$*�� Percentage Respondents
% (450)

) 2008 41.83 64

� 2007 17.65 27

� 2006 7.84 12

�/1�'�% 2006 4.58 7

No answer 28.10 43

2. 	%.��)$*���0���$���������
�$$�$%��$�����
Percentage Respondents

% (450)
3%4%*56)789685:6%*5%� 28.36 135

;�/7%�1<=>+9,?�?>&@'6A138:BC/1:6%*5%� 25.63 122

!1�2�����3������ 37.82 180

1AD�E (?�6B6F5C..) * 6.09 29

No answer 2.10 10

1AD�E     * /I%>8*4F:6%*, �1<=>:)�+$A1, +�%63<*%�, K1<LK<, B=*%�, B=6%,%M=�6F/15/%6, B=1C�/6NP/LP*, 9C/+6A1*, 58*+1)(, +&@D&<$<, 
             ;�/7%�1<=>1AD�E, :6%*Q�1�%,P, :3�P83

38�9@D19 - 23 :)*'%,< 2552 +3>% 10.00 - 20.00 �.
N 1%,%6+R>�%>@ S1>> ;=�&/%6�6F$C<L'*$%P):)6)/)P)T

34.00%

63.56%

2.44%
+,&

�<+,&

No answer

0%

3%22%

23%

22%
14%

8%

8%

1 - 10

11 - 20

21 - 30

31 - 40

41 - 50

51 - 60

61 ������

No answer

28.36%

25.63%

37.82% 6.09%

2.10%

3%4%*56)789685:6%*5%�

;�/7%�1<=>+9,?�?>&@'6A138:BC
/1:6%*5%�
;�/7%�1<=>L555%�

1AD�E (?�6B6F5C..) *

No answer

$%&
  56%

'()*
  44%

41.83%

17.65%

7.84%

4.58%

28.10% � 2008

� 2007

� 2006

�/1�'�% 2006

No answer
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3. "��'�$%���	��$���$%��$�����������&4�0�
Percentage Respondents

% (450)

�%��&� 
�  30.22 139

3)9&C 6.74 31

?9698;� 25.43 117

56)789685:6%*5%� 11.74 54

1AD�E (?�6B6F5C..) * 21.52 99

No answer 4.35 20

4. 3%�26*���"74.����$�$��
Percentage Respondents

% (450)
:6%*5%�+B@D&35�9@DB)�Q�'<=5%�48B:66 19.96 90

�$�������74�	��"74�
����
������%��$$ 44.79 202

P1+P)</:6%*5%�>8/7NF1AD�5�9@DB)�Q�'<=5%�48B:66 6.65 30

P1+P)</:6%*5%�>8/7NF1AD�5�9@DB)��1/'<=5%�48B:66 22.84 103

No answer 5.76 26

5. $*�*�	3�"74���	��*�$�����
Percentage Respondents

% (450)
V%&Q�� 2552 25.56 115

V%&Q�,6�D*L6/ � 2553 24.00 108

V%&Q�,6�D*'>8* � 2553 17.11 77

) 2554 
$&�
3%�����%9� 27.56 124

No Answer 5.78 26

6. ":��3"74.����$�$�����
Percentage Respondents

% (450)
�$���" ; 47.57 215

��95C6@ 10.40 47

�9C<X%�@ 5.31 24

:<C96�6%/%6 3.54 16

48*'38B�6)<NY>1AD� 7.96 36

P%*48*'38B 21.24 96

No Answer 3.98 18

7. ������&9�"74�
�"74.����$�$�����
Percentage Respondents

% (450)
�<+/)� 50 P%6%*3% 13.73 64

51 - 100 .�$��	� 39.70 185

101 - 150 P%6%*3% 10.30 48

151 - 200 P%6%*3% 13.30 62

201 - 250 P%6%*3% 3.22 15

251 P%6%*3%������ 15.24 71

No Answer 4.51 21

8. ��)$*��60���$�$����� (�> �*.%	���)
Percentage Respondents

% (450)
.4:��	� 2.5 3����" 41.33 186

2.51-5 >%�5%9 36.67 165

5-10 >%�5%9 10.00 45

10-20 >%�5%9 4.22 19

<%//3% 20 >%�5%9 1.11 5

No Answer 6.67 30

30.22%

6.74%

25.43%

11.74%

21.52%

4.35%
'�8*:A1R)<R

3)9&C

?9698;�

56)789685:6%*5%�

1AD�E (?�6B6F5C..) *

No answer

19.96%

44.79%

6.65%

22.84%

5.76%
:6%*5%�+B@D&35�9@DB)�Q�'<=5%�48B:66

:6%*5%�+B@D&35�9@DB)��1/'<=5%�48B:66

P1+P)</:6%*5%�>8/7NF1AD�5�9@DB)�
Q�'<=5%�48B:66

P1+P)</:6%*5%�>8/7NF1AD�5�9@DB)�
�1/'<=5%�48B:66

No answer

25.56%

24.00%
17.11%

27.56%

5.78% V%&Q�� 2552

V%&Q�,6�D*L6/ � 2553

V%&Q�,6�D*'>8* � 2553

� 2554 '6A1'>8*4%/�8��

No Answer

47.57%

10.40%

5.31%

3.54%

7.96%

21.24%
3.98%

/6C*+9RZ

��95C6@

�9C<X%�@

:<C96�6%/%6

48*'38B�6)<NY>1AD�

P%*48*'38B

No Answer

13.73%

39.70%

10.30%

13.30%

3.22%

15.24%

4.51% �<+/)� 50 P%6%*3%

51 - 100 P%6%*3%

101 - 150 P%6%*3%

151 - 200 P%6%*3%

201 - 250 P%6%*3%

251 P%6%*3%������

No Answer

41.33%

36.67%

10.00%

4.22%
1.11%

6.67%

PDI%/3% 2.5 >%�5%9

2.51-5 >%�5%9

5-10 >%�5%9

10-20 >%�5%9

<%//3% 20 >%�5%9

No Answer
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9. �
.��3"74�3&���$�������� �"���$A&9�����%��$$ (�3&��'�����	� 1 �:�.��)
Percentage Respondents

% (450)
6%,%[=//3%KA�1?,6*/%648B:66 17.07 99

�7"74�
��)3�����3	 42.24 245

�<<@9I%+>5%�48B:669@DP1*/%6 3.79 22

�<<@L555%�48B:669@DP1*/%6 9.14 53

P1*/%6+>A1/38:BC:6%*5%�+1* 19.31 112

1AD�E (?�6B6F5C)* 3.62 21

No Answer 4.83 28

1AD�E     * /I%'�B?,6*:6%*+1*, ,CNV%R <%P6\%� B@�K�, P1*/%6+>A1/9@D1&=L>FL555%�, P1+P)<, 9C55%�:6%*Q'<, 5%�+B)<, L559@D[=/Q4L>F,CNV%R
             +�6@&5+9@&5, �<�B:6%*, �<<@9@DB)�, +>A1/L555%�, :6%*+R)D<+P)<, 1&%/�BP%<P1*/%6, 1&%/11/L55
            

10. )��%�0���$�3&���$
2%"$%��$����� (�3&��'�����	� 1 �:�.��)

Percentage Respondents
% (450)

$AD1+:@&*�1*56)789 2.25 23

6%,%,%/1:6%*�1*LP>F56)789 17.60 180

6=�L555%��1*LP>F56)789 22.58 231

,CNV%R*%�/1:6%* 15.25 156

��$�$
��$���33���� 24.54 251

1&=Q/>5%�'6A19@D9I%*%� 13.39 137

1AD�E (?�6B6F5C)* 3.42 35

No answer 0.98 10

1AD�E     * ,CNV%RL>F6%,%, KAD1:8P&, P%<L559@DP1*/%6, 56)/%6'>8*/%6�%&, �<?/*, R=B/8�6=+6AD1*, �<�B:6%*, 685M)B$15*%�, :6%*+:6]4P%<+3>%

11. "��0
�	����0��%�	%���0��)� 
�!2
Percentage Respondents

% (450)
	%�����74�	�%� &9� 26.99 190

38:BC+/@D&3/85M�8* �6FP= '�%P%* 23.44 165

38:BC+/@D&3/85'>8*,% 14.63 103

38:BC+/@D&3/85:@ 7.10 50

:C�V8NY 8.81 62

+^16�)+416 '6A138:BC1AD�E 12.93 91

No answer 6.11 43

1AD�E     * ?,6*:6%*, P1+P)<, 98�*5%�, 9C/$�)B, 9C/+6AD1*, 9C/1&%*, X66<$%P), 6%/\%�

12. "����0�"74�*$%�����3��	��$"��0�
Percentage Respondents

% (450)
"��')$267� 50.00 248

9%* Email 35.89 178

9%* SMS 5.44 27

+�%R5?B&P6* 4.84 24

No Answer 3.83 19

17.07%

42.24%3.79%

9.14%

19.31%

3.62%
4.83% 6%,%[=//3%KA�1?,6*/%648B:66

<@9@DB)�+�>%1&=L>3

�<<@9I%+>5%�48B:669@DP1*/%6

�<<@L555%�48B:669@DP1*/%6

P1*/%6+>A1/38:BC:6%*5%�+1*

1AD�E (?�6B6F5C)*

No Answer

2.25%

17.60%

22.58%

15.25%

24.54%

13.39%

3.42%
0.98%

$AD1+:@&*�1*56)789

6%,%,%/1:6%*�1*LP>F56)789

6=�L555%��1*LP>F56)789

,CNV%R*%�/1:6%*

/%656)/%6B=L>>=/,%

1&=Q/>5%�'6A19@D9I%*%�

1AD�E (?�6B6F5C)*

No answer

26.99%

23.44%
14.63%

7.10%

8.81%

12.93%

6.11%
38:BC+/@D&3/85RA��

38:BC+/@D&3/85M�8* �6FP= '�%P%*

38:BC+/@D&3/85'>8*,%

38:BC+/@D&3/85:@

:C�V8NY

+^16�)+416 '6A138:BC1AD�E

No answer

50.00%

35.89%

5.44%

4.84%

3.83%

9%*��67N@&

9%* Email

9%* SMS

+�%R5?B&P6*

No Answer
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